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Regular Cleaning

We recommend using our Quartz Cleaner and a microfibre cloth to rinse and wipe
down your sink surface after use. Rubbing your sink dry will help minimise limescale
build up. If limescale does build up, we recommend using a solution of equal parts
white vinegar and water. Apply the solution to the entire surface of the sink.

Did you know? Use our Quartz Mineral Oil to protect and enhance your sinks’ surface
and act as natural barrier to limescale, watermarking and staining. Applying a thin
layer every once in a while will enhance your sink and give it a nice shine.

Did you know? To clean your sink plug, leave it sitting in the vinegar water solution for
a little while this will help loosen staining and debris off the waste and allow you to
rub it off using an old toothbrush or microfibre cloth.

Removing Tougher stains

Heavier soiling and temporary staining can be removed with our biodegradable
Quartz Stain Remover. This cleaner has been specifically formulated to remove stains
and discolourations from your Quartz sink. Let the product sit for 5-10 minutes, but
don’t allow the solution to dry, then brush the area with a non abbrasive pad until
clean, then rinse thoroughly. Ideally follow with a coat of Quartz Mineral Qil to
rejuvinate and protect your sink.

Did you know? A natural remedy for staining and tougher soiling is a mixture bi-carb
soda and lemon, leave soaking for a short time and remove with a micorfibre cloth. Be
sure to rinse thouroughly and dry off afterwards.
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Did you know? Tougher staining on your sink plug, like a build up of tea residue can
be removed with our Quartz Stain Remover. Simply apply to the sink plug and allow
to dwell for 5-10 minutes and use a non abbrasive pad to clean the staining, rinse
thoroughly afterwards.

Metal Abrasions and Scratching

Utensils, pots, pans and other metal items can leave marks and ‘scratching’ on the
surface of your sink. To remove these lines and markings, start by giving the sink a
general clean. Then use a magic eraser (found in our Quartz Cleaner Kit) over the
area, followed by a coat of Quartz Mineral Qil.

Did you know? Melamine (found in Magic Erasers) acts like extremely fine sandpaper
and gets into those little grooves and is able to remove deposits (such as metal) from
scratches.

To view other recommendations regarding care and maintenance of your Platinum
Quartz Sink, view the Platinum Quartz Care Guide.

If you have any questions please do not hesitate to contact our
customer care team on 1300 985 815.
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